
 

 

CLARIFICATION NO: 02 

Bid No.: SC/RFP/NQA–03/2026/27 
Bid Description: Procurement of ICT Audit Consultancy Services for the Namibia 
Qualifications Authority (Lump-Sum Contract) Re-Advertisement 
Date: 03 August 2026 
 
Q. No. Clarification date: Thursday, 30 July 2026 Response from NQA 
1. ICT Governance: Review of IT strategy, policies, procedures, and organizational     

structure 
Does the entity have the documents in place if so which 
ones?  

There is no need to review the ICT 
strategy, policies, procedures or the 
organisational structure. All of the above 
are already in place. Successful bidder is 
expected to confirm or verify whether 
above are being enforced. Include in draft 
report to NQA with recommendations. 

2. Infrastructure & Security: Assessment of servers, network security (firewalls/VPNs), 
and physical security of hardware 

Will we only be testing the servers and not the 
Application and database which the servers are 
supporting? 

Only testing of the physical servers is 
required. 

3. Business Continuity and Disaster Recovery: Evaluation of backup systems, data 
recovery plans, and "off-site" storage protocols 

Does the entity have a disasters recovery procedure 
document in place? 

Yes, the IT Disaster Recovery Plan is in 
place. 

4. Access Controls: Review of user management, password policies, and administrative 
privileges 

How many systems and can we use a sampling 
criteria? 

 Four (4) systems and sampling are 
allowed. 

5. Software and Licensing: Verification of software legal compliance and patch 
management processes 

How many software licenses does the entity have 
currently running within the environment? 

 Four (4) software licenses. 
 

6.  Asset Management: Review of the ICT asset register and lifecycle management. 
Deliverables: Is there an asset register in place? The asset register is in place with 

approximately 510 items (estimation). 
Sampling is allowed. To verify or confirm 
whether the ICT asset management, policy 
and procedures are adequate and report. 

 
            Yours sincerely, 

             
Paulus Paulus 

Head: Procurement Management Unit 
 


